
WHAT YOU NEED TO SEND BACK

WHAT YOU RECEIVE WITH THE NEW CONSOLE

New console, new serial cable and new safety shield 
(plus any applicable jaws ordered – i.e. G or H)

CONSOLE TRADE-IN INSTRU CTIONS

Thank you for upgrading to the new  994 Laser Console via our trade-in program .  

Please follow  these instructions carefully to ensure each step has been com pleted.

UPS pre-paid shipping label 

1) Original console

2) Serial cable

3) Original safety shield currently installed on 
the m achine  (see following page for safety 
shield rem oval instructions)

4) Com pleted Product Registration Form  for 
new console 

INSTRUCTIONS:
Rem ove currently installed 
safety shield from  m achine.
If you have your original 
console box, please use that 
to package it back up. If you 
do not have the original box, 
please use the new console 
box to return the old console, 
cable and safety shield. 
Once packaged, place the 
UPS pre-paid label on the 
outside of the box and give to 
a UPS driver or drop off at any 
UPS retail store.  

Please note: if the original console is not returned w ithin 30 days, you w ill be billed the full 
am ount for the new  console, instead of the trade-in price. 



IM PORTANT

SAFETY SHIELD 

You m ust install the new safety shield on the key 
m achine before using the new console. This shield is 
designed to accom m odate the new universal tracer as 
well as the new G &  H  jaws.

Please return your original safety shield when you 
return your original console. 

INSTRUCTIONS:
1) Rem ove chip tray from  994 

for easier shield rem oval. 
2) Loosen screws on left and 

right side of the m achine 
using 2.5m m  short T-
wrench. 

3) Return shield with original 
console.

4) Install new safety shield.
Loosen left side screws

Loosen right side screws Install new safety shield &  
tighten screws



1) COM PLETE PRODUCT REGISTRATION FORM

Com plete enclosed form  and send back with your original console return. Or, fax 
to 216-803-0202 or e-m ail to info@ keyline-usa.com .  This inform ation is required 
to activate your warranty and inform  you of software updates and new products. 

2) REGISTER YOUR CONSOLE (&  M ACHINE) ON THE WEB

Visit Custom er Area on www.keyline-usa.com  then select the Registration 
section.  Com plete the online form  and register each m achine you own with the 

respective serial num bers.  Once com plete your profile will be set up. 

PLEASE NOTE:  YOU M UST REGISTER YOUR NEW  CONSOLE (and m achine if you 
haven’t already done so) ONLINE TO HAVE ACCESS TO SOFTW ARE UPDATES, 

M ANUALS &  QUICK START GUIDES. 

* IM PORTANT *

REG ISTERING  Y OU R CONSOLE

Thank you for your purchase of the Keyline 994 Laser new  console.  
Before continuing with m achine setup and use, please com plete the following; 


