I. Enabling the Java-script on Internet Explorer

1. At the top of the Internet Explorer browser, click on the Tools menu
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2. When you click Tools another menu will drop down. From this new
menu click Internet options.
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3. Once Internet Options is clicked a new window will appear on
screen. Click the Security tab.
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4. On the Security window, click the Button labeled Custom Level. This
will open the Security Settings window.
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5. On Security Settings window scroll to the bottom of the window
under scripting heading. Click Enable next to Active Scripting.
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. Once Enable has been clicked, click OK at the bottom of the Security
Settings window. This will close the security settings window.

. Click OK at the bottom of the Internet Options window to close it.
JavaScript has now been enabled on your browser.



Il. Removing the Cache of Internet Explorer

1. At the top of the Internet Explorer browser, click on the Tools menu
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2. When you click Tools another menu will drop down. From this new
menu click Internet options.
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3. Once Internet Options is clicked a new window will appear on
screen. Click the Delete Cookies button.
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4. Click OK button on the pop-up window to delete all Cookies in the
Temporary Internet File folder.
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5. Click the Delete Files button.

6. Click OK Button on the pop-up window to delete all files in the
Temporary Internet Files. Please check Delete all offline content.
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7. Click OK at the bottom of the Internet Options window to close it.



